
 

 

Managing conditions 

• Access the conditional approval form your Pipeline Summary.   

• Select the Green bubble out to the right side of the screen to view: 

 

  

• You will handle any conditions listed as Originator Responsibility and we handle the rest.   
• Documents can be attached to conditions by clicking on the paper icon out to the right: 
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o Label documents from the drop-down menu provided to as close to what they 
actually are “i.e. Pay Stub, LOE, Bank Statement, etc…” and then save. 

o Please DO NOT label conditions “Submission Package”. 

o Please DO NOT upload the same document to multiple conditions.  Instead, attach 
to the first condition it applies to and your CAM (Client Account Manager) will 
ensure all conditions are cleared that the document covers. 

 

 

o Please DO NOT use the NOTES section above as the Underwriter’s cannot see this 
field.  Instead, please upload a processor or LO certification/ note to the file 
conditions as needed. 
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o When ready for resub go to: Loan Actions> Update Lender>Update Lender  

 

 

 


